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PRIVATE COLLECTION AGENCIES 
UNDER CONTRACT TO THE STATE OF GEORGIA  

Contact Information for Georgia 
 

 
AllianceOne Receivables Management, Inc. 
8589 Aero Drive 
San Diego, CA  92123 
Point of Contact:  Jason Neufeldt 
Office Manager – San Diego 
*Phone:  1-877-541-8420 ext 6601 
FAX:  858-712-6682 
Email:  Jason.Neufeldt@allianceoneinc.com 
 
*Please note:  As this office is located on the west coast, the best times to reach them is 
between 11 a.m.-8 p.m., Eastern Time. 
 
AMO Recoveries, Inc. 
5655 Peachtree Parkway, Suite 213 Norcross, GA 30349. 
Point of Contact:  Ms.  Lisa Williams 
Email:  Lisa.Williams@amorecoveries.com 
Phone: 678-259-9600 ext 1119  
FAX:  770-729-3815 
 
Financial Asset Management Systems, Inc. 
1967 Lakeside Parkway, Suite 402 
Tucker, GA 30084 
Point of Contact:  Ms. Gloria Pearson 
Email:  G.Pearson@fams.net 
Phone:  1-800-719-9924, Ext.604/Local 678-937-5100, Ext. 604 
FAX:    678-937-5064 
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West Asset Management 
10300 Spotsylvania Avenue, Suite 200 
Fredericksburg, VA  22408 
Point of Contact:  Mr. Roy Searles 
Email:  RASearles@west.com  
Phone: 1-800-929-4093 
FAX: 540-654-5426 
 
 
 
 

Written Complaints Must be Submitted to:   
Georgia Department of Revenue 

Walter N. Adams 
Collections Administrator 

1800 Century Boulevard, NE, Suite 16200 
Atlanta, GA 30345-3205 

Email:  Walter.Adams@dor.ga.gov 
404-417-6338 

FAX 404-417-6446 
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